Create a New Estimate or Supplement Review in
HubSpot (Updated 6/3/2026)

Learn how to efficiently document job details and create a new estimate or
supplement review record. This guide ensures all required fields are accurately
populated to streamline this workflow.

1 Navigate to the job that requires an Estimate of Supplement review

< Jobs Actions ~

= test job

Amount: $1,000

Close Date: 5] 06/01/2026

Pipeline: Providence, RL

Deal Stage: New
‘.:.B.l' ‘- ‘.:.@.j' ‘.:IEE.:J Liﬁ:.‘ “
Note Email Cal Tosk Meeti. More

~ Aboutthisjob  Actions~ @]

Deal owner
Patrick Hickey
Last Contacted
Deal Type

Priarity

Record source
CRM UI

April 2026

Deal Activity 51
Patrick Hickey moved fest job to New. View details

Created 131

This deal was created by Patrick Hickey
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Overview Activities £ Customize
All activities Nofes Emails Calls Tasks Meetings
( search activities Q) Collapse all ~
Activity (16/26) ~ < All time ~ Activity assigned to ~ HubSpot team ~ Clear all

Apr 2,2026 at 3:08 PM EDT

Apr 2,2026 at 3:08 PM EDT

See the people associated with this rec

(=)

~ Companies (1) + Add

° Chubb - Corporate \Primnry/
Ideal Customer Profile Tier: m
Company Domain Name: chubb.co..
Phone Number: 18006824822 'O

Carrier

View all asseciared Companies &

i~ Tickets (0) + Add

Track the customer requests associated
this record.

v Attachments [



2 Scroll down on the right side bar to "Tickets" and click "+ Add"

s ACTIONS ¥ uverview ACTIVITIES L Lcustomize
(m)
est job All activities Notes Emails Calls Tasks  Meetings 1 -
: ~ Companies (1) + Add |m]
1 $1,000 |
ate: £ 06/01/2026 (" search activities Q b Collg Il
| ) pse all ~
: Providence, R — ‘ Chubb - Corporate
1ge: New Activity (16/26) = > Alltime~  Activity assigned to ~ HubSpot team ~ Clear all Ideal Customer Profile Tier: ([Tl
- e Company Domain Name: chubb.co.. 0
=) (8) E) @) () Phone Number: 18006824822 @
Emal Call Task Meeti.. More April 2026 o
Deal Activity 151 Apr 2,2026 at 3:08 PM EDT

View all associated Companies

Patrick Hickey moved test job to New. View details

»ut this job Actions ~ (@]
- Created 1= Apr 2,2026 at 3:08 PM EDT i v Tickets (0) - Add (@
Hickey This deal was created by Patrick Hickey
racted
Track the customer requests associated with
this record.
aurce

~ Attachments Add ~

im Informati.. Actions~ \El

See the files attached to your activities or

3  Enter the Ticket Name
Activities

Create new
alls Tasks Meetings

Ticket name *

ty assignedfo~  HubSpot team ! test job - estimate review

Pipeline *

| Franchisee Estimate Review

contact’s primary company & coni

Ticket status *
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4  The pipeline will be auto selected to "Franchisee Estimate Review"

Pipeline *

‘ Franchisee Estimate Review

(Senrch

Franchisee Estimate Review O

TPA

5 The ticket status will be auto selected to "New"

Ticket status *

‘ New

zils GSenrr:h

- O

This choice isn't allowed becouse of pipeline rules

This choice isn't allowed becouse of pipeline rules

l + Add file |
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6  Enter the Work Site Address, City, and Zip Code

Worlk Site hdﬂ.ﬂesc;\'

| o/

f company & coni Work Site City *

Work Site Zip Code *

' company & cont ‘

Carrier Name/Self Pay *

7  Enter the Carrier associated to the job

|

Ticket status *
[ New
ils Carrier Name *
‘ Q
TPA

Xactimate ESX *

I &
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8  Enter the Referrer associated to the job

Carrier Name/Self Pay *

‘ Carrier
eferrer Job Property (old)

Referrer (if applicable) *

S
()

aferrer Job Property (old)

TPA

eferrer Job Property (old)

Type of Review *

9 Enter the TPA associated to the job

act's primary company & cont

Referrer (if applicable) *

Referrer|

TPA
o ™

Referrer Job Property (old) ‘ {'

<
o

Type of Review *

Referrer Job Property (old) |

Ticket description
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10 Click "Type of Review" field

:ontact’s primary company & coni

ontact's primary company & cont

ited Referrer Job Property (old)

TPA

TPA

Type of Review *

S "D

Ticket description

Accnrmiatan Tinlrat wnth

11 For Xactimate estimates, Click "Xactimate Estimate" and follow the steps below

For Mobile Claims, click "Mobile Claims" and go to Step 22

For Supplements, click "Supplements" and go to Step 23

‘ TPA

Type of Review *

ont
Xactimate Estimate
Maobile Claims
Supplement

nt

Associate Ticket with
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12  Under Xactimate ESX, Click "Add file" and upload the ESX file.

- mm mmm e m— -

Xactimate Estimate

:t's primary company & coni

Dependent properties (i

Xactimate ESX *

‘t's primary company & cont

Salvageable Report

| + Addfile |

teferrer Job Property (old) Total Loss Report

| + Addfile |

13 If applicable, upload the Salvageable Report

Xactimate ESX *

[» hubspot-crm-exports-associations-2025-11-19.csv

act's primary company & cont

| + Addfile |

Salvageable Report

| \+ Ada file
Referrer Job Property (old) : - '

Total Loss Report
| + Addfile |

Referrer Job Property (old)

Current Xactimate Password *
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14  If applicable, upload the Total Loss Report

teferrer Job Property (old)

‘eferrer Job Property (old)

teferrer Job Property (old)

Salvageable Report

™ hubspot-crm-exports-all-companies -target-2025-11

| + Addfile |

Total Loss Report

|_ ﬁ Addf'gle _|

Current Xactimate Password *

15  Click the "Current Xactimate Password" field and enter your password

isigned to ~ HubSpot team

tact's primary company & coni

tact's primary company & cont
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Total Loss Report

(> hubspot-crm-exports-jobs-with-associated-comg

[ + Add file

Current Xactimate Password *
r "".‘ -

=,

Is the Customer information page of Estimate ¢
complete? *

Davs an the iob *



16 Click the dropdown for the "Customer information page of estimate complete
and select "Yes" or "No".

Current Xactimate Password ™

‘ password ‘

Is the Customer information page of Estimate on Xactimate

complete? *
el Y
F
a - |
s
Yes
Mo

Miles to Job Site *
|

17  Click the "Days on the job" field and enter the number of days

imary company & cont

Is the Customer information page of Estimate on Xactir
complete? *

Yes

er Job Property (old) Days on the job *

i

_ . ]
Ve

Miles to Job Site *

Mumber of Technicians *
er Job Property (old) |‘

ar Job Property (old)
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18 Click the "Miles to job site" field and enter number of miles to the job site.

L

company & cont

Days on the job *

|ID

Miles to Job Site *
company & cont .

| O

Ly

Mumber of Technicians *

Property (old) ’

Number of Technician Hours *

19 Click the "Number of Technicians" field and enter the number of technicians

| =~
Miles to Job Site *
npany & cont .
10
Number of Technicians *
yperty (old) <_=_)
Number of Technician Hours *
perty (old)
Number of Hours Manager Was On-Site *
[
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20 Click the "Number of Technician Hours" field and enter the number of Technician

hours

rrrer Job Property (old)

rrer Job Property (old)

rrrer Job Property (old)

Number of Technicians *

10

Mumber of Technician Hours *

Number of Hours Manager Was On-Site *

2 Click the "Number of Hours Manager Was On-Site" field and enter the number of
hours the manager was on-site. Then go to Step 24

Number of Technician Hours *

ot team , ;
|10 |
Number of Hours Manager Was On-Site *

/ & cont : X }

Ticket description
r & cont

Associate Ticket with
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22 For Mobile Claims Reviews, under the "Mobile Claims" field, click "Add file" and
upload the PDF file. Then follow steps 13-21

I¥YPE OT KEVIEW ~

I's primary company & cont Mobile Claims

Dependent properties (o)
Mobile Claims PDF *

_____ =

eferrer Job Property (old) o
| +( Add fif2 |

Salvageable Report

sferrer Job Property (old) | + Add file |

Total Loss Report

| + Addfile |

23 For Supplement Reviews, Under Upload Supplement, click "Add file" and upload
the supplement file.

Type of Review *

:rimarv company & cont Supplement

Dependent properties ()

Upload Supplement *
rrer Job Property (old) ———

[+ addfie |

P

Ticket description

‘rer Job Property (old)
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24  Ifyou have any notes, click the "Ticket description" field and enter them.

Number of Hours Manager Was On-Site *

‘IU

tact's primary company & cont

Ticket description

Associate Ticket with

act's primary company & cont

~ Jobs

| Refarrar Inh Proanartv faldy

25 Click "Create"

| | TEsT jon = )
kol

Association label

| MNo label

+Add more

= _ et |
| Create and add another ‘ |
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26 Our support team will review the estimate or supplment within 48 hours. Once the
estimate is approved and any revisions are sent back, you must:

1. send the estimate to the adjuster within 24 hours.

2. Bill job in Quickbooks
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